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Mission

We started with a vision

of completely rethinking the
way learning could be created,
maintained, and consumed

by corporate employees,

from inside their business-
critical systems.

Our mission is simple:

To make partners

& organizations more
successful with their business
software investments.

" The software is awesome, and
we would be lost without it. It has
paid for itself 10 times over.

Adrian DeMartino
Commerical Manager at Decon Technologies

Record

Click through your
processes in your systems.

Produce

Produce multiple
formats simultaneously.

Publish

Distribute to the cloud or
on-premise with a single click.

ClickLearn captures complicated work
processes in popular business software.

With just a click, you can produce multi-
format learning materials, in any language,
and publish to a 24/7 learning portal.




Platforms ClickLearn at a glance

ClickLearn supports the most popular business systems.

The unique ClickLearn recording technology adapts to any Produce seven Ieaming

customization and allows the recording of processes across formats from a single recording

applications.

Enterprise platforms: . .
Auto-translate instructions
and video narration into more
than 45 languages and dialects.

Business applications: @ ‘ ’

Productivity applications: @ ‘

Turn any process into an
on-screen live assistant.

Use Automated Replay to recapture
Custom applications: system upgrades and changes
to your business processes.

Windows apps

Record inside 90% of all windows applications creating work

instructions even outside of your business system.
Collect feedback, view ratings, and track

Web apps learning material usage with the built-in
Record your web-based activity with our web connector Learni ng Ana |ytiCS.
which covers 90% of all web-based applications.




7 formats of learning

ClickLearn automatically produces the right learning format for any training situation.

L

&)

Online documentation
Step-by-step guides with perfectly cropped screenshots presented
in an online structured portal available 24/7 from any device.

Offline documentation
Downloadable instructions as PDF or Word documents
for printing and sharing.

Classroom training
Company-branded material in PowerPoint format
optimized for classroom training.

Show-me video
Narrated video walk-throughs in the language of your choice.

Try-me video
An interactive simulation of your work environment
suiding you through your complex business processes.

Test-me video
Interactive simulations that test your knowledge of your processes
without the hints that you get with the Try-me videos.

ClickLearn assist
A virtual assistant that guides you through your new or complex
processes in your live business system.

Built for change

Updating to a new version of your business
ﬁ’ system has never been easier. Click the Replay

button and ClickLearn will automatically update

all work instructions to match the new version

of your software.

Work instruction for
your business system

Changed e
business system

Automatically
re-records process

Updated work
instruction with
updated screenshots

Auto-translate all your learning

materials at the click of a button

45 languages and dialects. 100+ digital voices.




Principles of user adoption Availability

On-screen virtual assistant guides the user
Available 24/7 from any device

7 different learning formats for any training situation

Availability Quality
Consistent and structured learning materials
Adapted to the corporate identity

Advanced and interactive learning formats

Relevance

« All materials relevant and current after upgrades, modifications,

and process changes
Successful

user adoption

When digital transformation is done right,
" it's like a caterpillar turning into a butterfly, but

when done wrong, all you have is a

really fast caterpillar.

Quality Relevance

George Westerman, Principal Research Scientist
with the MIT Sloan Initiative on the Digital Economy
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License models Where is ClickLearn used?

é; Corporate
ClickLearn for Microsoft Dynamics 365 Countries
Subcription Licenses 49+

The Americas, Europe, Africa, Asia, Oceania

700+ Customers

Organizations using ClickLearn to deliver
Enterprise continuous learning internally
ClickLearn for IFS, SAP & Oracle

Perpetual License 800+ Authors

Request a quote

Subscriptions plans

240k + End-users
Free lifetime

Customer care & support

Unlimited instructor-led online training
Keeping new and existing ClickLearn authors productive o

Unlimited technical support
Offering email, phone and remote online assistance

Automated software and connector updates
Keeping you on the latest version of your business systems o



https://www.clicklearn.com/purchasing-and-licensing/subscription/
https://www.clicklearn.com/purchasing-and-licensing/

About ClickLearn

Founded in 2010 after four years of core product R&D.

60 employees with headquarters in the heart of Copenhagen, Denmark.

Three offices: Copenhagen, Florida and Ahmedabad.
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"Hands down, ClickLearn is the most
efficient solution on the market for
creating and updating user instructions

both written and interactive.”

Martin Kerr
President of Bestborn Business Solutions

Get in touch

engage@clicklearn.com

Read more here


https://www.clicklearn.com/go/ta3WRkxZ

